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1 Introduction 

The General Services Administration (GSA) Enterprise Infrastructure Solutions (EIS) contract 
was defined in the Network Services 2020 (NS2020) framework for agency migration to future 
telecommunications and information technologies. To support this effort, GSA created an 
inventory of services requiring transition from the expiring Networx, WITS 3, and GSA Regional 
local service (RLS) contracts. The transition inventory (TI) is accessible to authorized agency 
users via the GSA Enhanced Monthly On-Line Records and Reports of Information Technology 
Services (E-MORRIS) online management application. GSA will continue to validate and update 
TI on a weekly basis for new disconnects and a monthly basis as new records are identified and 
discrepancies are reconciled. Agencies should continue to monitor TI for accuracy as it will be 
the basis for tracking and reporting transition progress. 

1.1 Purpose 

GSAôs Transition Coordination Center (TCC) developed this user guide to provide general 
understanding of the available navigation tools and reports within the TI module of E-MORRIS. 
This document will assist users with agency level permissions to monitor and track transition 
progress at various reporting levels.  

1.2 Scope 

The TI User Guide for Agency Users defines how to access and navigate the TI module within 
E-MORRIS. Key metrics, definitions, and Transition Inventory Report Fields are included as 
appendices. Additional information includes transition milestones as well as various inventory 
resource documents that are available on the GSA EIS Transition webpage.  

1.3 Key Definitions 

 Transition 

EIS is the follow-on contract vehicle for Networx, WITS 3, and GSA RLS contracts. Transition is 
defined as the movement of services from an expiring contract to an EIS contract.  

 Transition Inventory 

Transition Inventory is a collection of Service Instance Record (SIR) level data to enable 
agencies to plan and prepare for the transitioning of telecommunications services from expiring 
Networx, WITS 3, and GSA RLS contracts. TI is updated weekly to reflect disconnected SIRs 
and monthly to reflect SIRs as they are added, changed, or disconnected from the expiring 
contracts. This data is available to agency customers through the E-MORRIS online application. 

 Service Instance Record 

A Service Instance Record (SIR) represents a summarized roll-up of an active current 
base service and includes its associated supporting/feature CLINs (e.g., usage or feature 
CLINs). A SIR can also be described as a single record that represents each ordered service. 
SIR data provides GSA and agencies a consistent measure to track transition progress.  

https://www.gsa.gov/technology/technology-purchasing-programs/telecommunications-and-network-services/enterprise-infrastructure-solutions/enterprise-infrastructure-solutions-eis-transition
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SIR data is not sufficient in detail to prepare transition orders. Agencies may need to obtain 
detailed inventory data from their current providers or other sources, such as All Agency 
Inventory (AAI), to support solicitations and/or transition orders. 

 Inventory Validation 

Inventory Validation is defined as normalizing SIR inventory for consistency and comparing and 
reconciling against available data sources. This level of validation can provide support for 
agency transition planning and provides a mechanism for the agencies and GSA to track the 
progress of transition from Networx, WITS 3, and GSA RLS contracts.  

 Agency Confirmation 

Agencies were required by GSA to review and confirm their validated TI no later than October 
31, 2016. Agencies are expected to continue reviewing the inventory for any new SIRs, changed 
SIRs, or disconnected SIRs. Agency Confirmation means an agency has determined that the 
agencyôs TI accurately represents the SIRs that need to be transitioned from the expiring 
Networx, WITS 3, and GSA RLS contracts. The main objective of confirmation is to ensure that 
the SIRs contained in TI belong to the agency and are current. For each SIR, the agency should 
answer the following questions:  

1. Does this service instance record belong to my agency / bureau? 
2. Is this service instance record current and active? 

Agencies were required to place a statement in their Agency Transition Plan (ATP) that 
they had confirmed their TI data. 
 
The agency Transition Manager (TM) facilitates agency confirmation. Agency inventory 
confirmation is communicated as part of the agencyôs transition planning. Additional details 
regarding agency confirmation can be found in the in the Transition Inventory Frequently 
Asked Questions located on the EIS Transition webpage.  

2 E-MORRIS Registration and Access 

The E-MORRIS user registration process must be followed to gain access to the TI module 
within E-MORRIS. The URL of the E-MORRIS website is https://emorris.fasbilling.gsa.gov/.  

From this page, the user will see the following options:  
 

1. Login Now: Login to the E-MORRIS website, if an existing user 
2. Register Now: Register for an account if a new user 
3. Forgot Password: Establishes a new password if an existing user has forgotten a 

password or has an expired password  
4. Other Login Problems: Request Assistance will send a message requesting 

assistance if a user is experiencing other login problems that cannot be resolved by 
resetting the password 

 

https://www.gsa.gov/eistransition
https://emorris.fasbilling.gsa.gov/
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2.1 Login Now 

To login to the E-MORRIS website for existing users, under Login Now, enter User Name (this 
will generally be an email address) and Password, and click the ñLoginò button as illustrated in 
Figure 1. The User Name is not case-sensitive; however, the Password is case-sensitive. 

 
Figure 1. E-MORRIS Login 

 Multi Factor Authentication 

Once the user clicks the ñLoginò button, the system generates an email with a multi factor 
authentication token and takes the user to the ñMulti Factor Authenticationò page as illustrated 
in Figure 2. The user should retrieve the new multi factor authentication token from the email 
and populate it in the Token field (1), then click the ñLoginò button (2). 

 
Figure 2.  Multi Factor Authentication 
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The user is then taken to the ñLogin Successfulò page as illustrated in Figure 3.  

Figure 3. Login Successful 

2.2 Register Now  

To register for E-MORRIS access, click the ñRegister Nowò button seen in Figure 4.  

 
Figure 4. E-MORRIS Registration 
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The ñE-MORRIS Registration Request Informationò (1) page will appear as shown in Figure 5. 
Information (2) located on the left-hand side of the page is provided for assistance with the form. 
The requestor should populate as many fields as possible. Required fields (3) include: Email 
Address, Last Name, Phone, Agency Hierarchy Code(s), and Module Access. A valid 
government email address and phone number must be provided. 
 
For Module Access (4), the requestor should select ñNetworx Inventoryò if Networx Inventory 
Module (NIM) access is needed and/or select ñAgency Transition Inventoryò for access to the TI 
module within E-MORRIS. The requestor should provide justification, and any other information 
that might clarify a request within the Comments field.  
 
After completing the form, select the ñSubmit Requestò (5) button. This forwards the user request 
information to the appropriate staff. The user will be contacted when the new account is 
available.  
 
The user can cancel a request by clicking the ñCancelò (6) button. This will return the user to the 
previous page.  

 
Figure 5. E-MORRIS Registration Request 
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2.3 Forgot Password 

Passwords must be updated every 90 days. To reset a password, click the ñReset Passwordò 
button as shown in Figure 6. The user will be taken to a page with a field labeled ñReset My E-
MORRIS Password.ò The user should enter their government email address; this will generally 
be the same as the userôs E-MORRIS User Name. Complete the form then click the ñSubmit 
Requestò button to process to change. To cancel the request and return to the previous page, 
click the ñCancelò button. 
 
What the user can expect. The user will receive an email at the address that GSA has on file 
for the account with a temporary password. The user should log-in to the E-MORRIS ñHomeò 
page using the temporary password provided. E-MORRIS will prompt the user to create a new 
password and then to log back into the system. 
 

 
Figure 6. E-MORRIS Forgot Password 
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2.4  Other Login Problems 

For issues that are not password related, the user should click the ñRequest Assistanceò button 
as shown in Figure 7. When the ñRequest Assistanceò page appears, the user should complete 
as many fields as possible, including the required fields of First Name, Last Name, and Phone. 
In most cases, GSA will contact the user at the email address on file, so it is important to provide 
a valid email address and phone number. Enter any information that might be needed to clarify 
the request in the Comments field.  
 
After completing the form, click the ñSubmit Requestò button. The userôs information will then be 
forwarded to the appropriate staff, and the user will be contacted about resolving the request. 
To cancel the request and return to the previous page, click the ñCancelò button.   

  

Figure 7. E-MORRIS Other Login Problems 

3 Activating the TI Module within E-MORRIS 

To activate the TI module within E-MORRIS, users should select the box on the ñE-MORRIS 
Registration Request Informationò page indicating which of these three (3) modules are required: 
Networx Inventory Management (NIM), Networx Billing, and/or Agency Transition Inventory.  

Steps vary based on current user access and preferences. 

1. If the user requires NIM and Agency TI module access and is a current E-MORRIS 
registered user: 
a. Active users: no further action required 
b. Non-active users: user requests to have the account re-activated by clicking ñRequest 

Assistance,ò filling out the Request Assistance form and including the following note 
in the comment section: ñReactive access.ò 

2. If the user needs to obtain NIM and TI access, and is not a current E-MORRIS registered 
user: 

a. Register for E-MORRIS per standard instructions on the E-MORRIS website  
b. Check the ñAgency Transition Inventoryò access box 

 



TI User Guide for Agency Users 13.0  8 December 1, 2021 

3. If the user is a current E-MORRIS registered user for NIM, but only needs TI access: 
a. Go to the ñE-MORRIS Registration Request Informationò page, check the ñAgency 

Transition Inventoryò access box, and place the following note in the comments 
section: ñTI access only, remove NIM access.ò 

 

4. If the user needs to have TI access only, and the user is not a current E-MORRIS 
registered user: 

a. Go to ñE-MORRIS Registration Request Informationò page, check the ñAgency 
Transition Inventoryò access box, and place the following note in the comments 
section: ñTI access only.ò 

4 Accessing TI SIR Data within E-MORRIS 

Once logged in to E-MORRIS, the user should click the ñTransition Inventoryò button in the top, 
right corner of the page as shown in Figure 8 to access, review, or download agency TI SIR and 
Business Volume (BV) data. Agency data is available at the following tracking and reporting 
levels: Program, Contractor, Service Category, and Service Type based on agency user access 
credentials. 

 
Figure 8. Transition Inventory Access 
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4.1 Transition Progress Summary 

As shown in Figure 9, by selecting ñTransition Summaryò (1) on the menu (2) the user is 
presented with the ñTransition Progress Summaryò page (3) of the TI Dashboard which presents 
agency transition progress information to users based on access credentials within E-MORRIS. 
The user can collapse or expand the menu (2) for full screen capability. The user can view main 
dashboard objects, such as Transition Progress (4), Milestones (5), Monthly SIR Disconnect 
Progress (6), Transition Completion Progress (7), Summary Report: Agency (User) (8), and 
Monthly Trending % Complete: Agency (User) (9).    

 
Figure 9. Transition Progress Summary  
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In the upper, right-hand corner as seen in Figure 9, the user can verify the dates of the latest 
upload files or retrieve a user guide for reference. The combination of ñAs Ofò dates are herein 
referred to as the Monthly Snapshot of the current reporting period as highlighted in Figure 10.  

¶ SIR As Of - the latest date through which SIR data is available. 
 

¶ BV As Of - the latest date through which BV data is available.   
 

¶ Help - provides a link to a user guide. 

 
Figure 10. SIR As Of, BV As Of, and Help 

As shown in Figure 11, Transition Progress reflects the progress of SIR PWV % Disconnected 
as compared to the blue Transition % Target (1) through the current reporting period. A red SIR 
PWV% Disconnected bar (2) indicates progress below the EIS transition milestone target 
through the current reporting period for agency hierarchy codes (AHCs) (3) within the userôs 
approved permissions; a green bar indicates SIR PWV % Disconnected is greater than or equal 
to the target (4). The SIR PWV % Disconnected bar corresponds to the Summary Report: 
Agency (User) SIR PWV % Disconnected column on the same page.   

Notes: Transition % Complete (5) of 0% correlates to GSAôs (re-)baseline date of November 1, 
2016 which was selected by a collaboration team made up of agency, EIS contractor, and GSA 
representatives and briefed to the Infrastructure Advisory Group; it reflects the day immediately 
following the agencyôs inventory confirmation and Agency Transition Plan (ATP) deadline. 
Transition % Complete of 100% represents GSAôs critical transition milestone for being 100% 
disconnected by September 30, 2022.  

 

Figure 11. Transition Progress 

 
The Transition progress cards shown in Figure 12 are separated into three (3) sections: 
Milestones, Monthly SIR Disconnect Progress, and Transition Completion Progress. 
   
The first section, ñMilestonesò (1) contains four (4) cards reflecting the following Transition 
Progress Milestone dates: Transition 50% Complete by 3/31/2021; Transition 90% Complete by 
3/31/2022; Transition 100% Complete by 9/30/2022; and the expected Contract Expiration date 
of 5/31/2023. The Proportional Weighted Value (PWV) percentage of TI disconnected as 
reported by Networx contractors, TOPS, and the WITS 3 PMO, is compared against these 
milestones. 



TI User Guide for Agency Users 13.0 11 December 1, 2021 

 
The second section, ñMonthly SIR Disconnect Progressò (2) contains four (4) cards reflecting the 
following statistics: SIR # Disconnects Current Count; SIR # Disconnects Average Count (based 
on current 6 months); SIR # Disconnects Needed Average Count; and SIR # Disconnects Count 
Difference (Average Less Needed Average). 
    
The third section, ñTransition Completion Progressò (3) contains three (3) cards reflecting: 
Remaining Time to Scheduled Transition Completion, Projected Months Projected to 
Completion; and Projected Transition Completion Date. 

 
Figure 12. EIS Transition Milestones and Progress 

Figure 13 provides the measurement criteria and target dates based on GSAôs critical milestones 
for the Milestones cards as shown in Figure 12.   

 

Figure 13. Measurements and Target Dates of Milestones Cards 

Figure 14 provides calculations of the Monthly SIR Disconnect Progress cards as shown in 
Figure 12. The results of these calculations provide a snapshot of SIR disconnect progress in 
the current month, average SIR disconnects over the most current 6-month period, and average 
monthly count of disconnects needed to reach 100% complete by the milestone date. The count 
difference card will show a positive amount when the actual average count is greater than the 
needed average count. Conversely, the count difference card will show a negative amount when 
the actual average count is less than the needed average count.  
 


































































